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THE LAST TEN YEARS
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through some of the developments in legal technology over the past ten years, to give you
a sense of what lawyers are using and what they have not yet embraced.
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Slow Start

= Early promise of Application Service Providers
goes bust with Silicon Valley

= Windows XP Pro debuts in 2001 and ends up
the significant business desktop OS for the
decade

= Typical lawyer has a Dell desktop running
Windows 98 and either Microsoft Word or
Corel WordPerfect
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The decade got off to a pretty slow start. Ther@s some initial promise from the ASP

products focused on professional services organizations, but then they started to go out of
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never really got started. Practice technology reverted to the normal eienter model, or
clientonly model, that it had been for the previous decade.

Windows XP started its long life as a law office operating system. Lawyers were more likely
to have word processing software than anything else, everad.

The typical lawyer responding to the 2001 ABA Legal Technology Resource Center survey
used a Dell desktop or laptop running Windows 98. Nearly 5% of lawyers responding to the
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the only legalkspecific software listed in the survey that were in use by more than 50% of
lawyers.
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Source: Wikipedia.org, 2009 American Bar
Association Legal Technology Survey

The legal profession has remaingdcument driven, whether you talk about word

processors or blog postings offieng or email management, it tends to be about
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use of technology at all levels, primarily through the power of Microsoft Word.



The combined tools withithe typical suite of office applications ensure that they are
utilized far beyond their basic capabilities and lawyers have found ways to use them for
many of their business and law practice specific needs.

Which is not to say that lawyers need to use more than Microsoft Outlook, but there are
applications tailored for these specific areas, both for the legal and business markets, that
could actually be more effective for lawyers to use.



